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Abstract 
WWW has become more and more 
popular in recent years. With huge 
information generated and scattered all  
over the Web, it becomes a challenge for 
users to retrieve the relevant information in 
a more effective and efficient manner. 
Currently, the interface to obtain the 
services in Web is through either the use of 
form or Java applet inside the homepage. 
But, both are insufficient for handling the 
information fuse once the information 
sources are scattered in different places. In 
this regard, using the form creates the need 
for information filtering because of the 
messages returned by the web server are 
mostly HTML documents; while using 
Java applet raises issues for security. 
To improve services given by service 
provider, we propose the Service Agents 
for fast, efficient information collection. 
This is by adopting technologies of 
intelligent agents and CORBA that aims to 
integrate the current Web with the Object 
Web. The Service Agents can be classified 
into four layers of agents consisting of 
communication interface agents, control 
agents, task agents and database agents. 
The different agents cooperate together. In 
the Service Agents architecture, the current 
WWW architecture and compatibility 
issues will be maintained. Service Agents 
also provide several interfaces including 
CORBA, KQML, and Email interfaces for 
users to better collect information. In 
practice, we target on the stock market as 
the related information is fast changing and 
scattered in different places.  
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